Pico Rivera Virtual City Hall: Utility Account Setup/Payment

PICO RIVERA

Visit Pico Rivera Virtual City Hall for online services

Type in City of Pico Rivera Virtual City Hall URL

e Go to https://www.pico-rivera.org/

e From here, you can pay City bills, create service requests, sign up for city activities, and find
information on licensing, permits, trash services, and other city information.

Utility Bill Payments

e The City of Pico Rivera bills for water service through the Pico Rivera Water Authority (PRWA).
e Water bills are issued and paid to the City of Pico Rivera Water Department.

oy

City of Pico Rivera
Water Dopartment Account Number 48765-001
P.0. BOX 981338 JONN DO
West Sacramento, CA 95798 SR
(562) 8014316 Service Location N/E COR PASSAVASH BL
Offica Hours: 7:30AM - £00PM, MON - THU |_Biling Date 06082022
| Meter Number Service Period No. of Days Meter Reading Consumption
—— Previous Current
p— B-14158341 03/24/2022 TO 05/31/2022 68 1775 1807 32

Messages:

Please note that as of May 2022, our nomal late
fees and disconnection policies have resumed
with possible disconnections due 1o non-payment
i you have any questions about this bill or need a
payment plan, please call (562) 8014316

Account Summary
Balance

Previous 21207
Paymenl - Thank You 04/26/2022 -212.07
WATER SERVICE

Base Rate 59.04
Consumpltion 113.92
WRD/Power Charge 2505
Total Current Charges 168.01
Total Balance Due By 06/28/2022 168,01
Amount Due After 0628/ 4

Payment is now 0ue
0 Jue date shown & s
MAY JUL SEP NOV JAN MAR MAY y ALATE se side for lenooets
Ploase ke note of our new payment remiliance address. Plasse updale your reconda.

City of Pico Rivera

Water Department

P.O, BOX 981385

West Sacramento, CA 95798
(862) 8014316

Office Mours: 7:30AM - S:.00PM, MON - THY

NE COR PA

B4 Dot

Paymant Dus

Past Dus Aller
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e City of Pico Rivera will not accept payments from other water service agencies.

e Confirm your water service provider prior to making payments.
o From the Homepage, scroll down to City Services and click on Bill Pay Center.

OURCITY | COMMUNITY | BUSINESSSERVICES | &) SIGNIN/REGISTER Qo Engish v

- ( ..
K. > L3 -— Q
g 1 lat
e M R
a &
Your Water City Service City Jobs Bill Pay Center Business City Permits
n Request License
= g S o e 5,
P —
= o . ’
B ¥
L =5 vvdlly e 4
Trash Services  Municipal Code Parks & Meetin}s & Veterans Bids on
i g RFPS/RFQs

o InthePay Utility Bill box, click onthelink to “Check your water service” to check your Water
Service Provider.

Pay Utility Bill Online Permit Citations
Before paying your bill, follow these steps: Register online to conveniently manage your Quickly find and pay a citation for parking
b Check your water service area is provided by permit applications and payments. violations or administrative citations(Code
City of Pico Rivera Water Department. o Apply for permits online violations)
= Register for an online account. * View permitting status and pay fees e View payment plans
« Log in to set up Autopay or pay online. e Request and view inspections e Find information on contesting a citation
« Visit the FAQ for a step-by-step guide. o Visit the FAQ for a step-by-step guide
Sign In / Register ~ One Time Payment Apply for Permit  Pay Online Parking Citation ~ Admin Citation
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Pico Rivera Virtual City Hall: Utility Account Setup/Payment

o Start typing your address in the address field, and a dropdown will appear.

Check your Water District

[ | a |

7341 Whittier Avenue

7754
7255 Rosemead Boulevard
7540 Passons Boulevard =

7635 Serapis Avenue o =

o After selecting the address, click on the magnifying glass to submit the address.

o The map will zoom in on that address and display a message about who provides
water services to that address.

o Users can click on the red pinpoint to view details of that address.

o If the water service is part of the Pico Water District (PWD) or San Gabriel Valley Water
District, they will be directed to a different website for bill payments.
o If the address is within the Pico Rivera Water Authority (PRWA), then you can

proceed to Register or Login from this page by clicking on the desired link.

Check your Water District

s Boulevard, Pico Rivera, CA, USA n

Water District: Pico Water District(PWD)

Water service is provided by Pico Water District (PWD). Please refer to your water service provider at

3120



Pico Rivera Virtual City Hall: Utility Account Setup/Payment

PICO RIVERA

Check your Water Service Provider

8939 Gallatin Road, Pico Rivera, CA, USA n Clear

Water Service Provij ico Rivera Water Authority(PRWA)
/ater service is provifled by City of Pico Rivera. You can activate or pay your water utility bill from https:/www

Please register for dnew online account
1 to set up Aufp-pay or pay online

Details

<" | Address 8939 Gallatin Road, Pico Rivera, CA, USA

Water Service Pico Rivera Water Authority(PRWA)
Provider

—

Register for an Online Account

Registration
e After verifying your water district, you can register for an online account in one of two ways:
1) By clicking the link provided in the Check your Water Service Provider section, or
2) From the Bill Pay Center page, click on the Register link in the Pay Utility Bill box.

e This will direct you to the Login / Register page where you can create an account.

CONNECT WITH
‘ Apple G Google 'F Facebook
OR LOGIN
Username(Email)*
Password*
@
J Remember Me Forgot Password?
[ Register ]

4120
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e The registration page requires a Username, Password, Confirm Password, First Name, and Last
Name.
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o To successfully register, fill out all required fields and click the

Register Here button at the bottom of the page.
o Make sure the password meets the specified criteria to avoid an error message.
o Users can click on the View icon to show the password entered.

e After clicking the Register button, users will receive an email with an activation link.

o Click on the activation link in your email. If successful, you will be able to log in using the
username and password just created.

REGISTRATION

Username (Emaily®
Pleose create o unigue Username. Username con be your emaoll oddress and it is nat

COEE SENSiTvE.

Password*
Pazsword showld be minimuwm of 8 characters, and include at least one uppercase

letter, one lower case letter, one number, and ane symbol (MEFEFHAE)

@

Confirm Password*

Fleose confirm your password,

First Name*

Fleose enter your first name.

Last Name*

Fleose enter your last name.

Register

Back to Portal

Already Registered ? Login

Page 5|20
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‘ noreply-engage@3diengag... 1:43PM
@ To: Camilly Nu >

Email Registration Activation Link

Thank you for registration.Please find the
activation link with this email. The link will
expire in the next 15 minutes.

Username: camnu21@gmail.com
Activation Link: Please Click Here To
Activate Account

o If the activation is successful, a confirmation message will appear with a link to Login.

Account verification is already done. Please click on login buttaon to login in system

o Users will then be redirected to the login page to access their account using the newly created
username and password.
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Pico Rivera Virtual City Hall: Utility Account Setup/Payment

CONNECT WITH

‘ ‘ Apple G Google f Facebook

OR LOGIN

Username(Email)*

Password

@

J Remember Me Forgot Password?

‘ Register ‘

Log into Your Online Account

Login

If the user has previously created an account, they can click on the Sign In / Register button in the
menu at the top of the homepage.
The Login screen will prompt the user to enter their Username and Password. They can click the
Login button to successfully log in.

o Users can also log in using Apple, Google, or Facebook

o Once logged in, users will be redirected back to the site.

7| 20
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CONNECT WITH
‘ Apple G Google 'F Facebook
OR LOGIN
Username(Email)*
Password*
@
Remember Me Forgot Password?
‘ Register

o [f users forget their password, they can click ‘Forgot Password?’ to reset it.

FORGOT PASSWORD
Username*
|
‘ Back ‘

Page 8120
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o You will receive an email with a new system-generated password
o After entering this password, you will be prompted to change it.
o Enter the temporary password, then create and confirm your new password.

CHANGE PASSWORD

Temporary Password*

@
New Password™

@
Confirm New Password*

R

‘ Cancel ‘

e Once logged in, the user will be on the My Dashboard page.

[UREELEGE My Requests v

Citizen Dashboard / My

(o=

f Y, o T N
7 X A ;-J s = i
L3 . ; A - -a { _@ Apply for Permit
| A | @ Request for Service
Permits Utility Bill Service Requests Inspections
Track your draft, submitted and View, pay, and track your water Track your service requests online, Track your inspections online. Search ?ermn/ Request
approved permits online payments online. ¢ Inspection
View View View View { |SE$' Pay Utility Bill

Page 9120
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Set Up Utility Account

My Utility page

o After logging in, the user will be directed to the My Dashboard page.
e On the My Dashboard page, click the View button in the Utility Bill box or you can select Utility
from My Requests dropdown to access the My Utility page.
o Follow the instructions for New User and click the Add Utility Account button to add a
new utility account to your dashboard.

Permits

Citizen Dashboan
SR Service Requests

-

(D |
|
|
|

Inspections

‘ @ Request for Service

Permits

Track your service requests online. Track your inspections online. | Search Permit / Request
Y,

Inspection

Andy Garcla v

My Dashboard [ENIEEG 1T CHRS

Citizen Dashboard / My Requests / Utility

New User: Click the Add Utility Account option to add a new Utility Account to your dashboard,

Returning Users: To make a payment, click the Pay or AutoPay option

wy ity — |

e A pop-up will appear prompting you to enter your Account number and House number.

o This information can be found on your water bill issued by the City of Pico Rivera Water
Department.

10 | 20
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Account Number

Account #*

kinter Account Number including dash

House Number*

Enter House Number only

Cancel

Add

Where is my Account Number?

wr
City of Pico Rivera
P.0. BOX 381385 Ty
West CA 95798
(362) 8014316 Servios Locaton NE COR PASS/WASH BL
Offica Hours: 7-30AM - £00PM, MON - THU Biling Date.
Meter Number Service Period No. of Days Meter Reading Consumption
s C
B-141500341 0372412022 TO 083172022 8 1775 1807 k-]
Messages: r
Pioase note that as of May 2022, our normal late | Account Summary
fees and disconnection policies have resumed. 21201
with possible disconnections due 10 non-payment. | Payment - Thank You 04/26/2022 21207
M you have any Questons about this bill of need a
payment plan, please call (562) 8014316, WATER SERVICE
Base Rate 59.04
Consumption 1392
WRO/Power Charge 2508
Total Current Charges 198.01
3,
)
2
2
15
10 Total Balance Due By 06282022 198.01
s Amount Due After 06/28/2022 208.01
Papment 5 row Oue and [ayate Accourt teca ; ot pasd by 500 P M.
0 on due date shown above PAYMENTS RECEIVED AFTER THE DUE DATE WALL BE

CHARGED A LATE FEE Sae rwveese sete for impontant mlormation

City of Pico Rivera
Water Dopartment ‘Account Numoer 48765001
P.0. BOX 981388 Servon Location NE COR PASSAWASH BL
West Sacramento, CA 95798 B O OB0e2022
(862) 8014316 Fy — -
Office Mours: 7:30AM - S:00PM, MON - THU Co o

Past Due Aer

Page 11|20
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e After clicking the Add button, the system will verify the information and will add the account to
your My Utility page.

Utility Account Payments

o Users must be logged in and on the My Utility page.
After logging in, the user will be directed to the My Dashboard page.
o Onthe My Dashboard page, click the View button in the Utility Bill box to access the My Utility page.
e For added utility accounts, click the View button to see account details.
e To pay a utility bill online, users must be on the My Utility page where there are buttons for
View, Pay, or Autopay.
e Click on ‘Pay’ button to pay utility bill or ‘Autopay’ to set-up recurring payments

View Account Details

e User can click on the View button to view the account details page.

Account #: 00197-001

Address: 6615 PASSONS BLVD PICO RIVERA CA
90660 US

Due Date: 04/01/2025

Amount Due: $27.29

| )
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e The Overview section will tell user whether Autopay is set up, Current Bill amount, Total Due,
Past due amount, and any Late Fees.

Overview
Account # : 00195-001 Account Status : Active Autopay Setup : No Current Bill = 3557.74 Total Due : -384.24 Past Due : $0.00 Late Fee : $0.00 +— Back
e The Contact section willl show the associated contacts to utility account.
Contacts
Columns » o
Associated to Contact Type Name Address Phone Number Email Is Primary Source o
asset as
Utility Contact Individual Pico Citizen :3tggid£§s:42§00us (231)231-3231 ﬁ-\cc::r'ltizen@Bd\ema No -
PermitApplicant  Individual Pico Citizen :i‘:{i‘j;s;lcsus (231)231-3231 i‘z:;“zen@ad‘em No
< .

e Payment History table will display all payments made for this account including Processed
Date, Reference number, Transaction Type, Transaction Method and Amount and
convenience Fee.

Payment History
B BporttoExcel &
Processed Date Reference Transaction Type Transaction Method/Reason Amount Convenience Fee
Number
ecord found
N
(7)

13 | 20
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Pay Utility Bill

e C(Click on ‘Pay’ button to pay utility bill

Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

S

[ View

Pay

Page 14|20
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e Users will then be directed to the cart where they can review their order, including a description,
amount due, enter amount, action, and the checkout button.

e The user can modify the amount in the ‘Enter Amount’ field as needed.

e To checkout and complete the transaction, click the Checkout button.

My Dashboard ~ Create Service Request  Apply For permit

Review Order (1) Back To Cart
DESCRIPTION AMOUNT DUE ENTER AMOUNT ACTION ORDER TOTAL
Utility Fee (Parcel # 00045-002) $110.83 . .
- Bill of FEB 2023 : 1 $770.82

Total Amount

$110.83

CHECKOUT

o Users will be prompted to select a payment method of either a credit/debit card or E-
Check.

= Please note that a convenience fee applies to both credit/debit card and E-Check
transactions as indicated in red.

o To proceed, click the Pay button.

Payment Method x

O credit card Or Debit Card E-Check

Note: MasterCard and Visa are accepted. A convenience fee of 3.25% is applicable for
transactions using Credit card or Debit card.

Subtotal $195.70
Convenience Charge $6.36
Total Amount $202.06

‘ Cance

. —

o After clicking the Pay button, users will be directed to the appropriate portal based on
their previous method selection, credit/debit card or E-Check, to submit payment.

Page 15|20



D Pico Rivera Virtual City Hall: Utility Account Setup/Payment

<
P4
w
=
3
o]
)
o

Enter Card Details below ()

== Card Number

MM/YY CVV

Enter Bank Account Details below (%]

(&) Name on Account

B2 Account# Routing #

o Upon successful payment, user may download the receipt for reference.

We have received your payment.

Payment Reference #: 10333995932

Download Receipt

Set up Auto-pay

Users must be logged in and on the My Utility page.

After logging in, the user will be directed to the My Dashboard page.

On the My Dashboard page, click the View button in the Utility Bill box to access the My Utility page.
e On the My Utility page, click the ‘Autopay’ button to set-up recurring payments.

Page 16|20
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Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

]

Pay

I AutoPay

e The user will be prompted with a pop-up containing two steps, as shown below.

o The first step is to select or add a credit or debit card.
o The second step is to select the frequency and amount of recurring payments.
o After the steps are complete the Autopay is complete.

e Payment methods that have already been added will be displayed at the top, with the option to delete
them.
o Your Cards/Bank Details
®  For credit/debit cards, users will see the last 4 digits of the credit/debit card number
(i.e.endingin 1111)
= For E-Check, users will see the last 5 digits of the account number (i.e. 856667)
o Name (on credit/debit card or bank account)
o Expires on (for credit/debit card only)
o Remove (delete option)/

Page 17|20
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PICO RIVERA

Add Payment Method x

Step 1 of 2
o s Add a credit or debit card. E-Check

Note: MasterCard and Visa are accepted. A convenience fee of 3.25% is applicable for transactions using Credit card
or Debit card

Cardholder Name
Enter Name

Card Number*

Expiry date* CW/CVCH

MM / YY & 000 i

Ty

Next Cancel

e

e When adding a new payment method, select Add a credit or debit card or E-Check

o If Add a credit or debit card is selected, the following message will be displayed: Note: MasterCard
and Visa are accepted. A convenience fee of 3.25% is applicable for transactions using Credit card
or Debit Card.

e If E-Check is selected, the following message will be displayed: Note: For E-Check payments, a

convenience fee of $0.25 is applicable for transactions under $200 and $3.50 for transactions
$200 and above.

P Add a credit or debit card. © E-Check

Note: For eCheck payments, a convenience fee of $0.25 is applicable for transactions under $200 and $3.50 for transactions
$200 and above.

Where can i find my routing and account number?

§ 12 k2345423410 3248235 528 L l:LHI.SLHI.|:528M:32LBE!5"E

: "ﬂw..~“ﬂ,wwhiWw.ni .,TWW’.W"P — “w.‘..wr.wwfmtwwwrwﬁ

Routing Account Check OR Routing Check Account
Account Type
©Q Checking Savings
Routing Number Account Number
Enter Routing Number Enter Account Number
Bank Name Name on Account
Enter Bank Name Enter Name on Account

Page 18|20
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PICO RIVERA

W

o The second step requires the selections to choose the frequency, amount, and end date of
the recurring payment.

Aduk‘F'ay ment Method x

Step2of 2

© Pay full Amount

© Pay bill amount on the due date

Pay bill amount = 4 w days prior to due date

' Pay fixed amount

AutoPay start
date

05/12/2035 AutoPay end options
© End Date 05/12/2025
End After Number of Transactions

() Until cancelled manually

Submit | Cance

Page 19|20
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e The new account tile will now have a Cancel AutoPay button.
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Account #: 34303-001

Address: 7429 CORD AVE PICO
RIVERA CA 90660 US

Due Date: 02/28/2023

Amount Due: $148.38

]

Cancel AutoPay

e Upon clicking the Cancel AutoPay, system will ask for a confirmation to the user.

Cancel AutoPay

Are you sure you want to cancel AutoPay?

Yes No

e Users will still have the option to Pay manually at any time.
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